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More than 1,000 employers have completed the HERO Scorecard, providing detailed information on 
their health management programs. A number of industry experts have used this data to examine 
the relationship between the use of best practices and outcomes. This webinar will share some of the 
key findings from these analyses.  Topics covered include: 

 Top five health management best practices linked to medical plan savings 
 Impact of including spouses in key program components 
 Key trends in health management program strategy:  comparing Scorecard results over time 
 Challenges and opportunities for employers of different sizes in health management 

We will also discuss how employers are using the Scorecard within their organizations to benchmark 
their programs against those of similar employers; make the case for investing in health 
management; and guide their strategic planning. 

Learning Objectives 

1. Identify health management best practices that contribute most to positive outcomes as 
reported by Scorecard respondents 

2. Learn about current trends in health management program design and see how your program 
compares to key benchmarks 

3. Learn how other employers have used the Scorecard in their organizations to evaluate their 
programs and inform their strategic planning 
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rehabilitation, hospital administration, university teaching, research, wellness programming, corporate 
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Beth Umland, is Director of Research for Health & Benefits at Mercer. Beth manages Mercer's 
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the HERO Scorecard in collaboration with Mercer, and is currently leading the team charged with 
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