HOTEL SHUTTLE PICKUP INFORMATION
Phone: 952-893-9500

Terminal 1 (Lindbergh)
Servicing: Air Canada, Alaska Airlines, American Airlines, Continental Airlines, Delta Airlines, Frontier, Spirit, United, US Airways

To obtain the shuttle for the Hilton Minneapolis/Bloomington, please call 952-893-9500 prior to your day of arrival
to set up a pick up time. When your flight has landed, we recommend calling our hotel to confirm your arrival. This
way the hotel can let you know the name of our driver that will be picking you up.
To get to the shuttle pick up area, follow signs to “Baggage Claims” and then “Ground Transport”. You should find
yourself on a stairway heading underground. Once you reach a big, open floor continue to follow signs that now
say “Hotel Shuttles/Taxis”.
All our shuttle runs are solely based on reservations and availability. It does not run on a regular schedule or
stop on specific times each day.
*Please note there are several Hilton vehicles in the area.
*Please ensure that your vehicle is going to 3900 American Boulevard WEST (HWY 494 & France Ave.)

Terminal 2 (Humphrey)
Servicing: Air Tran, Iceland Air, Southwest Airlines, Sun Country

To obtain the shuttle for the Hilton Minneapolis/Bloomington, please call 952-893-9500 prior to your day of arrival
to set up a pick up time. When your flight has landed, we recommend calling our hotel to confirm your arrival. This
way the hotel can let you know the name of our driver that will be picking you up.
To get to the shuttle pick up area, follow signs to “Ground Transport” and then “Hotel Shuttles”. Once stepping
outside, follow the crosswalk to what appears to be a parking ramp. The hotel shuttle pickup area is located on the
main floor, simply walk through the set of sliding doors into the parking ramp.
All shuttle runs are solely based on reservations and availability. It does not run on a regular schedule or stop on
specific times each day.
*Please note there are several Hilton vehicles in the area.
*Please ensure that your vehicle is going to 3900 American Boulevard WEST (HWY 494 & France Ave.)

While we attempt to accommodate every request, please note that we can only guarantee pickups that are scheduled in advance, all
others are subject to availability at the time of arrival.

